
 

 

3ÅÁÓÏÎȭÓ 'ÒÅÅÔÉÎÇÓ 
to our Friends and Supporters  

11,141 donors 
helped us to 

provide over 7,600 
patient care 

sessions in 2011! 

As we move into 2012 here is our review of 2011 



 

 

Chief Executive 

Dear Friend and Supporter of the Hospice 

 

May I take this opportunity to wish each and every one of you a 

very Merry Christmas and a happy and prosperous New Year.  

 

It seems to me that someone stole a few months and I can hardly 

believe that this is the third Christmas edition of the 4You 

Magazine that I have been privileged to welcome you to. 

 

For many of our patients and their families Christmas is a 

milestone, something to hold on to when the future is so uncertain 

and time is so precious. Our role at the Hospice is to ensure that 

every minute of that time is spent being supported by our staff to 

enable patients and families alike to live those precious moments 

to the full, together with love, dignity and compassion. 

 

We accept our place within this community with great humility and 

we all feel privileged to serve you in your time of need. We also 

believe that the community feel this too as, despite the constant 

economic struggle, our community continue to rally to support us 

to ensure that this unique and unmatchable service is there when 

they need it. 

 

Many of you will have read about the constant struggle the 

Hospice has to raise enough funds to ensure we can deliver these 

high quality services. What you will not have read about is the 

determination of all the staff here to ensure we are as cost 

effective and as efficient as we can be and that every penny of 

your hard earned donations are spent in the best way possible for 

patients.  

 

I would like to take a moment to share with you how many lives 

we have touched in the last year. Since last Christmas we have 

provided:  

ğ 3,102 days of care in our Inpatient Unit 

ğ 1,665 Day Hospice sessions 

ğ 533 Complementary Therapy sessions 

ğ 573 Lymphoedema Clinic appointments 

ğ 1,800 Bereavement Support sessions 

 

Every donation we receive, be it a book of raffle tickets, 

thousands of pounds raised in a personal challenge or a bag of 

clothes to sell in our shops, has enabled us to provide these 

services for you and your loved ones. 

 

Please continue to support us again next year so we can always 

be here for you. 

From everyone here THANK YOU ! 

Welcome 
The Year 2011 
 

Each year seems to get more challenging 

and this year has been no exception. Whilst 

we have had to be clear about what we can 

afford to deliver, we have also been clear 

that we will deliver as much as possible to as 

many as possible and we will always 

challenge our expectations around our 

services. 

 

Many of you may have heard that we have 

had to reduce some of our services such as 

Family Therapy and Complementary 

Therapies, but these are areas which we are 

adamant we will grow again in the near 

future. Indeed we have already started to do 

so.  Our focus is to increase the amount of 

volunteers we use in all aspects of patient 

services, especially professionals who are 

looking to continue to practice and keep their 

skills updated but do not want the constraints 

of being employed. If you are one of these 

professionals come and have a chat with us. 

 

I am sure you are all feeling the impact of the 

recession in some way, either through work 

or the impact on personal finances. The 

Hospice is no different as it relies heavily on 

the community to support us. But the 

recession, whilst creating pressures, also 

offers opportunities. These opportunities are 

making the future of the Hospice really 

exciting. Where one door closes, another 

one opens. Currently many opportunities for 

working in partnership are becoming very 

evident and we will capture every opportunity 

to work in partnership with others to progress 

our services and benefit our patients. 

Tracy Woodall 



 

 

One Word Challenge 

In October this year Hospices across the UK asked people what hospice care meant to them, in one 
word.  Here are some of the words!     

Hartlepool & District Hospice are lucky to have the support of the Mayors of two towns 
within the communities we serve.   This support ranges from them hosting charitable 
events to supporting our own fundraising events.  

Mayor of Peterlee - John Hardy  

ñRecently I lost a good friend which was a difficult time for his family and friends. 

He spent time in Hartlepool & District Hospice and the level of care he received 

and the support provided to his family was amazing ï this helped everyone 

through a very difficult period. As a result of seeing the quality of services 

provided to local people from a local organisation, I have chosen the Hospice as 

one of my charities during my term as Mayor. I hope they will continue to provide 

excellent services to local people for a long time.ò  

Mayor of Hartlepool - Stuart Drummond  

ñI have supported the Hospice since before I became Mayor in 2002. As Mayor I 

have a responsibility to the people of Hartlepool for the Hospice who provide an 

excellent service.  Working together we have ensured that the services provided to 

local people are second to none. I hope that the Hospice continues to grow and 

develop and will always provide vital services to the local communityò.   
Stuart Drummond starting the 

Hospice Santa Fun Run 

John Hardy pictured with Rebecca 
*ÏÂÓÏÎ ÆÒÏÍ ÔÈÅ (ÏÓÐÉÃÅ ÁÔ ÔÈÅ -ÁÙÏÒȭÓ 
Annual Charity Ball 

Mayors of Two Towns 

In a Word! 



 

 

 Tracy Woodall, Chief Executive of 
Hartlepool & District Hospice, said that 
having young people around the 
Hospice was great for everyone, staff, 
patients and their families.  
 

Ȱ4ÈÅ .ÁÔÉÏÎÁÌ #ÉÔÉÚÅÎ 3ÅÒÖÉÃÅ is an 
excellent way of helping young people 
develop, grow and accept responsibility.  

 

4ÈÅ Ȭ$ÏÌÌÙ "ÉÒÄÓȭȟ Á ÎÁÍÅ ÔÈÅ ÇÒÏÕÐ 
chose for themselves, took their 
responsibilities very seriously and were 
very professional. Our gardens now look 
fantastic and will be enjoyed by patients 
and families.  
 

The group leaders Gill and Sue were 
excellent in arranging and 
organising the activities.  
 

We wish them all well in 
the future, they have even 
agreed to come back as 
volunteers to support our 
work.  

 

This is social action in 
practice.  
 
4ÈÁÎË ÙÏÕ ÇÉÒÌÓȢȱ 

We get fantastic support from schools in the area.  This 

year pupils have organised a variety of events such as fun days 

and cake sales.  These events this year have raised over Ã6,000 

towards patient care.  It is great that young people are learning 

about the Hospice and donating their valuable time to support us.  

We hope that many will become life time friends of the Hospice.   

 

These young people are a fine example to the community.  It is 

always a pleasure to go along to the schools and meet the 

children and take part in assemblies and class activities.  The 

children are great at coming up with brand new and unique 

fundraising ideas. 

 

Schools can also get involved in other ways.  This year pupils 

from St John Vianneyôs RC Primary School have taken part in a 

competition to design the Christmas card for our Share a Card Appeal.  More than 100 pupils took part and there were some 

fantastic designs, which made the job of choosing the winner very difficult.  After much deliberation the lucky winner was 

chosen by our Day Hospice patients.  Congratulations go out to Daisy Mulcahy aged 9. 

 

If you would like to take part in our Share a Card appeal this year please contact Janice Forbes in our Fundraising Team on 

01429 855536. 

Partnership Working  

Hartlepool was one of the 150 pilot areas selected across the UK to test the 

ôNational Citizen Serviceõ.  

 

The ñNational Citizen Serviceò brings together 16-year-olds from different 

backgrounds around the country to become community volunteers and join in 

outdoor pursuits. The scheme was announced earlier this year by Francis 

Maude, the Cabinet Office Minister, as part of the Governmentôs drive to 

create a ñBig Societyò of volunteers.  

 

Two groups of volunteers selected Hartlepool & District Hospice as the focus 

for their volunteering activities. One group of young women named 

themselves óthe Dollybirdsô  and cut the grass, planted flowers, helped with 

weeding and generally supported George the volunteer gardener; working in 

the Hospice gardens for a week.  

 

The second group of young men and 

women decorated one of the patient kitchen 

areas, as well as decorating and helping to 

furnish a waiting room for the families of 

patients. 

 

The young people were excellent and their 

behaviour, commitment and work were a 

great help to the Hospice.  

National Citizen Service 

Schools Supporting Us 



 

 

Working Together  

Working as a Macmillan Nurse in the Easington area involves visiting patients who 

have cancer, or other life threatening illnesses, in their own homes.  

 

Patients are often referred to our service from the 

GP or District Nurse, or sometimes from the 

Hospital Team. We visit the patients and carry out 

an assessment to find out what the main concerns 

are and give the patient and their family time to express their concerns and worries in the privacy of their 

own home. 

 

Sometimes managing things at home becomes very difficult because symptoms have become severe 

and need to be sorted out in a timely way. If things cannot be managed at home, the Hospice is an 

excellent place where patients can go to have a specialist clinical team focus on their symptoms and 

through careful monitoring, find the right combination of treatment to meet their needs. Patients can then 

return home feeling better able to cope and get on with their lives.  

 

I often find I am met with resistance when I suggest the Hospice as people have the belief that is where 

people go just at the end of their lives. I do my best to explain this is not the case and try to describe the 

Hospice and what a fantastic place it is where they will feel welcome, cared for, relaxed and safe.  

When patients come home again, they are always full of praise for the Hospice and their staff, saying time 

and time again óthey couldnôt do enough for me.ô Their families are made just as welcome, with everyone 

including the Doctors being on first name terms.  

 

The Hospice also provides other services which can benefit people. The 

Day Hospice is a great source of support for patients who donôt find it 

easy to get out and socialise due to their illness. The Hospice also 

provides counselling for people finding it difficult to cope emotionally and 

for those who have been bereaved.  

 

While it is my job to support people in their own homes as much as 

possible, I always know the Hospice is there when things arenôt going 

well and as a team we really value the service they give, as do the 

patients and families who experience it first-hand. 

 

Karen Gillespie 
Macmillan Nurse 

Your Hospice and Macmillan 



 

 

Guild of Patrons  
The Guild of Patrons is a vital group that support your Hospice and help us to ensure that we can 

raise enough money to pay for our services, so that they remain free to patients and their families. 
 

The Guild is comprised of companies that pledge Ã5,000 each year to the Hospice. This income 

goes directly towards the cost of providing our services.  Even in the current difficult and 

challenging economic climate these companies have continued to provide their support for the 

Hospice and the local community. 
  

Patients, their families and staff would all like to say a huge thank you to the Guild of Patrons for helping your Hospice 

support your local community. 
 

Members of the Guild of Patrons:  

Dean Group Deepdale Solutions Ed Murray & Son EDF Energy 
F Peart & Co Hartlepool College of FE Hartlepool Mail Haven Home Care 
Heerema J&B Recycling Mowden Park Radio Hartlepool 
TATA Steel TMD Friction Wynyard Park 

The Hospice is delighted to announce a 

corporate partnership with Hartlepool 

United Football Club .  As part of a 

national arrangement between the 

Football Association and Help the 

Hospices, óPoolsô and the Hospice have 

agreed to work together; both are local 

organisations supported by local 

people. The partnership will involve the 

players attending the Hospice to visit 

patients, where possible supporting 

Hospice events and the possibility of 

having a Pools football strip in the 

Hospice colours is being discussed with 

the FA. 
 

Russ Green, Chief Executive of 

Hartlepool United, said: ñLike Football 

League clubs, hospices operate at the 

heart of their local communities. This 

season, Hartlepool United, staff, players 

and fans will help the Hospice continue 

to provide specialist palliative care for 

adults with life-limiting and terminal 

illnesses in our local community. 

 

Last season, Football League crowds 

topped 16 million; statistically half of 

those attending games will know 

someone who has been cared for by a 

hospice.ò 

Phil Gallagher, owner of 

Hartlepool Beer & Wine 

Company , along with John 

Devenport, Dwane Douglas, 

Craig Howlett and Alan Bell made 

up a group of cyclists, together 

with Philôs brother Robbie who drove a support vehicle across the 174 mile 

trek from Cumbria to raise a whopping Ã4,000 for the Hospice. 

 

Phil has also chosen to make your Hospice the beneficiary of the annual 

Hartlepool Wine & Beer Company Golf Day which raised Ã1,800 this year.  

18 walkers, 2 cyclists and 1 runner from TATA Steel completed the route 

of the 17 mile Osmotherley Phoenix event on 16th July 2011 raising over 

Ã1,600 for your Hospice. Gill Ridden from TATA Steel said, ñEveryone was 

spurred on by the work done by the Hospice, it was a fantastic effort.  I would 

like to thank everyone who supported the event with their sponsorship ï it 

was a real team effort!ò 

 

In addition, staff from TATA Steel 

were the winners of this yearôs 

Charity Golf Tournament.  

Congratulations to John Bradley, 

Graeme Southern, Nick 

Appleyard and John Rutherford. 

 

As well as being a member of the 

Guild of Patrons, TATA were sponsors of this yearôs Midnight Walk. 

Local companies and people 
supporting your Hospice 

How have they helped?  



 

 

Evolution Challenge  

The Evolution Challenge is to turn a crisp Ã50 note, provided by 

North East accountancy firm Evolution LLP, into as much cash as 

you can during 3 months. Three charities benefit from this event, 

with your Hospice being one.  The teams can use any means as 

long as it is legal and ethical! This year there were two teams of 

Hospice staff, a team from Specsavers and an amazing 16 teams 

from East Durham College.  Your Hospice received Ã7,225 from 

the challenge. Tracy Woodall, Chief Executive at Hartlepool & 

District Hospice, said ñThis is a fantastic challenge which promotes 

great team spirit and a sense of competition between all the teams 

taking part.ò 

Local companies and people 
supporting your Hospice 

Yuill Homes  

Yuill Homes regularly take part in the 

Hospiceôs Charity Golf Tournament, as 

well as supporting us with advertising 

features and being sponsors of the 

Hospice vans.   

 

Yuill Homes, for the fourth year in 

succession, donated the proceeds of 

their annual staff ball to the Hospice.  

RK Developments  

RK Developments, captained by Rob Hoskins and team 

members Martin Jones, Mike Fenwick and Ben Renfrew, 

were the runners up at the Hospiceôs Charity Golf 

Tournament this year. 

 

Rob is a valued friend of the Hospice and we are delighted 

to announce that he will be working with us to make our 

annual golf event even bigger and better next year. 

Hospice Charity Golf 

Tournament  

Hartlepool & District Hospiceôs 

annual golf outing is now in its twelfth 

year. This tournament is one of the 

most enjoyable days in the golfing 

calendar.  Loyally supported by local 

golfers and local companies the golf 

tournament is fun, competitive and 

this year took place in beautiful 

Castle Eden Golf Club raising Ã7,500 

for your Hospice.    

 Deepdale Solutions  

As one of our Guild of Patrons, Deepdale 

Solutions continually support your 

Hospice.  Earlier this year we were given 

the opportunity to auction 10 places to 

play in a unique game at the Riverside 

Stadium home of Middlesbrough FC. 

 

As well as the money raised from the 

auction, a collection was held and the 

proceeds from the DVD sales were also 

donated. 



 

 

Patient Story 
4ÅÒÒÙȭÓ 3ÔÏÒÙ 

Terry Smith has always been a supporter of the Hospice; providing donations from 

ÔÈÅ ÓÁÌÅ ÏÆ ÈÉÓ ÐÁÉÎÔÉÎÇÓȢ  4ÅÒÒÙȭÓ ×ÉÆÅȟ ÁÎÄ ÂÅÓÔ ÆÒÉÅÎÄȟ %ÉÌÅÅÎ ×ÁÓ ÄÉÁÇÎÏÓÅÄ ×ÉÔÈ Á 

brain tumour earlier this year.  

Following the diagnosis of a brain tumour and as the disease began to progress, Eileen started to need 

the support of others.  Through the support of her Macmillan Nurse and to ensure that she and her 

family received the specialist care they needed, which could only be provided by the Hospice, she was 

referred to the Hospiceôs Inpatient Unit. 

 

Eileenôs admission to the Inpatient Unit meant that she was made 

comfortable and that all of her care needs were met.  This enabled 

Eileen and her family to spend quality time together whilst being 

reassured that professionals were on hand should they require 

support at any time. 

 

Terry said, ñEileen was a beautiful woman and always liked to look 

her best.  The Hospice Team cared for her so well that she looked beautiful even when she was very 

poorly; putting on her makeup and nail varnish and styling her hair just the way she liked it!ò 

 

Eileen died peacefully in the Hospice and with dignity, something that Terry believes could not have 

happened without the input of the Hospiceôs specialist Clinical Team.  He firmly believes that he 

wouldnôt have wanted Eileen to spend her last few days anywhere else 

and said, ñThank goodness the Hospice is here!ò 

 

Terry said his life is simply not the same without Eileen but the memories 

he has are all happy ones.  In the end Eileen died with dignity, in a very 

peaceful and safe environment, surrounded by professionals who are 

passionate about the care they deliver to both patients and their families. 

 

Terry continues to support the Hospice and can see, now more than 

ever, why the Hospice needs the community and its supporters. 

 

The Hospiceôs 2012 calendar features 12 stunning prints of local 

landmarks produced and hand picked by Terry and Eileen earlier this 

year - these are available from Hospice Shops and direct from the 

Hospice Reception. 

 

Terryôs Grand-daughter Amelia raised almost Ã700 for the Hospice in 

memory of her Grandmother simply by getting friends and family to sponsor her to run around the block 

at home! 

 

Terry said, ñBeing able to support the Hospice has helped me to keep a connection and I feel supported 

by them while I continue to cope with the grief of losing Eileen.ò 

The staff were so 
compassionate and the 

way they accommodated 
Eileen, me and our whole 
family was fantastic.  The 
staff just couldn't do enough 
for us. 

If Eileen had been cared 
for elsewhere we would 

not have experienced the 
excellent care that we as a 
family received, nor would we 
have been given that precious 
time to spend together.  

The care Eileen and 
others who benefit from 
ÔÈÅ (ÏÓÐÉÃÅȭÓ ÓÅÒÖÉÃÅÓ 

would not be possible without 
ÔÈÅ ÌÏÃÁÌ ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÉÔȭ 
supporters all of whom make 
it possible. 



 

 

Legacies 
It's a common myth that only the rich and famous leave 

money to charities when they die. This could not be any 

further from the truth ...... 

 

Every year we must raise Ã2.3 million and more, to provide and develop our services.  The reality is that 

without the gifts left in Wills by people like you , many of the services the Hospice delivers would not 

exist. 

 

Inheritance Tax legislation also 

means that if you do not 

prepare properly, a substantial 

part of what you leave behind 

may go to the State.  Without a 

Will, you have no control over 

what happens and the Court 

will decide how your property 

and possessions are 

distributed. 

 

In 2010 the Hospice received a significant number of legacies, totalling Ã292,446.  For the Hospice 

to raise this same amount of money we would have to hold 6 Midnight Walks per year or an extra 300 

Charity Nights! 

 

This money will/can provide: 

 

1. 3,600 individual Bereavement Counselling and Support sessions; enough to help bereaved 

families for two years. 

2. Fund the specialist clinical staff required to run the Hospiceôs Inpatient Unit for six months. 

 

To help raise awareness of the importance of 

making a Will, the Hospice has an annual Make 

a Will Month campaign.  This is made up of a 

number of solicitors who write a new Will or 

make an amendment to an existing Will 

(otherwise known as a Codicil) and donate their 

fee to the Hospice. This campaign runs for a 

whole month so there are many opportunities to 

get an appointment with one of the solicitors 

involved. 

There are a number of ways you 

can leave a gift in your Will. The 

main 2 ways are to leave either a 

fixed amount of money as large 

or as small as you wish or to 

leave a percentage of your 

estate once all your family, 

friends and loved ones have 

been taken care of. 

The next campaign óWhere thereôs a WILL 

thereôs a Wayô will be in May 2012.  If you, or 

anyone you know would like more information 

about legacies, how to make a Will, or Hospice 

services then please contact Rebecca Jobson, 

Trust & Legacy Fundraiser on 01429 855581, or 

at rjobson@hartlepoolhospice.co.uk 

mailto:rjobson@hartlepoolhospice.co.uk


 

 

Lymphoedema 
For the past ten years the Hospice has provided a Specialist 
Lymphoedema Clinic.  
 

Lymphoedema, also known as lymphatic obstruction, is a 

condition where a person has a compromised lymphatic 

system which retains localised fluid causing tissue swelling.  

This condition can result in an individual feeling extremely 

fatigued, with swollen and heavy limbs or localised fluid 

accumulating in other areas of the body.  

 

Previously the Lymphoedema Clinic has only offered a 

service to patients whose condition is secondary to disease, 

for example cancer.  The PCT have recognised that the Hospice delivers excellence in this service and 

therefore they have given us the opportunity to extend this service and provide care to patients who have 

Lymphoedema as a primary condition.  This is an exciting opportunity for the Hospice and the community 

of Hartlepool and the surrounding areas.  Not only can the Hospice continue to provide an excellent 

service to its current clients but it can open up that service to others that require intense treatment and 

advice to help support and manage their 

condition. 

 

The Hospice also offers a Lymphoedema 

support group.  This gives those individuals that 

are affected by the condition the chance to meet 

others in a similar situation.  It gives them a 

chance to seek support and advice on methods 

of self management which empower the 

individual to take control of their condition. 

A Patientõs Story 

A lady, has been coming to the Lymphoedema Clinic since 2005 and values this service highly. She said, ñI was 

diagnosed with Lymphoedema to both my arms after treatment for breast cancer in 2004.  

I donôt know how I would have coped over the years with the swelling and soreness if it was not for the support of 

the Lymphoedema service at the Hospice. I have learnt all about my condition and how to manage it.  

I joined the Lymphoedema Support Group which is held every other month in the Hospice. My husband attends 

with me and we have made many friends over the years. We have various guest speakers which is always 

interesting but the support we give each other is great.  

Through the Lymphoedema service I have accessed other services such as Occupational Therapy, 

Complementary Therapy and Bowen Therapy. I know if I have a problem I can ring the Hospice at anytime.ò 

&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÁÂÏÕÔ ÔÈÅ (ÏÓÐÉÃÅȭÓ ,ÙÍÐÈÏÅÄÅÍÁ 
service please contact the Hospice on:  01429 855555  



 

 

Hospice Catering 

At the Hospice we are fully compliant 

with dignity and nutrition standards, 

with the staff showing kindness and 

compassion. 

We operate Protected Meal Times when all activities on the 

Inpatient Unit stop and no professionals are allowed access to 

patients.  Patients prefer to eat their meals without interruptions, 

creating a more relaxed atmosphere and allowing them time to 

socialise and digest their meals.   

We use a Red Tray 

System as a way of 

enabling those who require 

assistance to eat and drink 

to be given the help they 

need.  Nurses, food service 

staff and volunteers are 

available to help serve the food and give assistance. 

We have a Nutrition Group made up 

of staff from all different departments 

and some of the aims and objectives 

are to improve patient nutrition, raise the 

profile of food and nutrition issues 

across all 

departments, 

with focus on 

patient 

experience 

and choice.  

One of our patients, unable to take food 

by mouth, mentioned to the cook that she 

was very down hearted and wished she 

could still have the pleasure of tasting the 

food.  Our cook arranged for her to have 

a small plate of food delivered each meal 

time and was given the chance to taste 

food even though she was unable to 

swallow.  

Sue Hutchinson, one of our cooks, won a 

Staff Commendation Award for her 

outstanding caring nature and ability to ñgo 

that extra mileò for our patients and for her 

wonderful staff meals.  

 

Although we have a menu for patients at 

each meal time this is a prompt as our aim 

is to offer our patients individualised care. 

On admission the caterer will complete a dietary assessment to 

find out what the patient has or has not been eating prior to 

admission, what they normally eat/portion size and if help is 

required at meal times. We like to consult patients about menus 

and their requirements and preferences. 

We have been awarded 5 stars for excellent 

standards of hygiene every year since the Tees 

Valley Food Hygiene Award was first started by 

Environmental Health; we have also been 

awarded the Golden Apple Award for healthy 

eating. 

Look at what we do! 



 

 

Hospice Shops 
Our Charity shops sell your donations to fund the work of 

Hartlepool & District Hospice.  
 

This year it will cost over Ã2.3 million to maintain Hospice services, with only 20 percent of these costs 

being met by the government.  This means that each day generous fundraisers, individuals, groups and 

businesses are helping raise Ã5,500 to allow 

local people to receive the care they need and 

deserve. 

 

Our retail shops are going through a very 

challenging time at the moment as donations 

have fallen due to the current economic climate.  

Also, there are shops which have opened up 

within Hartlepool offering money for clothing 

which has had a major impact upon sales. We 

therefore are appealing to the people of 

Hartlepool and east Durham to donate 

generously not only clothing, but also furniture 

and recyclable products. 

Donations we can accept  

All donations need be clean, useable and of 

saleable quality. If you wouldnôt buy it then we 

probably wonôt be able to sell it! The better the 

quality of your items, the more money we can 

raise from their sale. We are always looking for: 

¶ any old clothes or textiles that are no longer 

useable can still raise money by being sold to 

textile merchants 

¶ unwanted gifts 

¶ childrenôs clothing, toys and games 

¶ menôs and womenôs clothing and shoes 

¶ books and multimedia such as DVDs, CDs and 

vinyl 

¶ accessories, non-pierced jewellery, belts, 

handbags 

¶ Bric-a-brac, crockery, glassware, bake ware, 

household linen and ornaments 

¶ Furniture 

¶ Electrical items 

Donating stock to one of our shops? Ask the 

team if you can Gift Aid it. Just fill out one simple 

declaration form and your stock donations can help 

Hartlepool and East Durham Hospice . Gift Aid 

makes every Ã1 worth Ã1.25. So for every Ã1 we sell 

an item for, we can claim back 25p from the 

government.  

Please contact our warehouse 01429 234143 if you have any queries.  

 If you are interested in Volunteering in any of our retail outlets please contact Karen Witherley or Julie 

Hildreth  on 01429 855 544 and we will be happy to explain the shop volunteer role in more detail.  

Did you know we can receive money by recycling the following items:   Cans (soft drinks, beer, lager etc), Washing 

Machines and Tumble Dryers, Microwaves, Old Tools, Lawn Mowers, Copper and Brass, Radiators, Stainless Steel 

and Aluminium, Electrical Cables, Telephone Books, books/magazines/comics/catalogues and leaflets.  

Donating  

You can drop items off at any of our shops in your 

area. Please donôt leave donations outside the shop 

when we are closed as they could be stolen or 

ruined by the weather.  

Please contact our Warehouse on 01429 234143 if 

you: 

¶ would like to arrange a house collection 

¶ are a company that would like to donate end-of-

line, samples or surplus stock 

¶ have any particularly large items to donate that 

you are unable to bring yourself. 



 

 

Festive Recipes 

Easy Cranberry Sauce 

 

Ingredients: 

¶ 340g (12 oz) fresh cranberries 

¶ 1 cup sugar 

¶ 1 cup orange juice 

 

Method: 

1. Over medium heat, dissolve the sugar in the juice in a saucepan.  

2. Add the berries and cook for about ten minutes, or until they pop.  

3. Immediately remove from heat and pour into a bowl, let it thicken as it cools.  

4. Serve and enjoy! 

Christmas Sugar Cookies 
Traditional sugar biscuits made with 

Christmas spices and molasses.  

Makes 6 dozen 

Method: 

1. In a pan, melt the margarine and let cool. 

2. Mix in the sugar, molasses, and eggs and cream together. 

3. Mix the dry ingredients together in a bowl, and add to the sugar mixture in the pan.  

4. Blend, then let chill for at least four hours. 

5. Use dough to create balls and roll in sugar. Prepare baking sheet and place balls 2ǌ apart. 

6. Bake in oven heated to 190
o
C (375

o
F) for about 10 minutes per batch. 

A quick and simple recipe for this 

Christmas holiday favourite!  

Serves 10 

If you have any of your own recipes you would like to share with us please email them to 

aemerson@hartlepoolhospice.co.uk or send them to My Recipes, Hartlepool & District Hospice,  

Alice House, Wells Avenue, Hartlepool, TS24 9DA  

Ingredients: 

¶ 1 1/2 cups margarine 

¶ 2 cups sugar 

¶ 1/2 cup molasses 

¶ 2 eggs 

¶ 4 cups flour 

 

 

 

¶ 4 teaspoons baking soda 

¶ 2 teaspoons cinnamon 

¶ 1 teaspoon cloves 

¶ 1 teaspoon ginger 

¶ 1 teaspoon salt 



 

 

How your money helps 

As the Hospice needs to raise £2.3 million each year to 
ÍÁÉÎÔÁÉÎ ÏÕÒ ÓÅÒÖÉÃÅÓȟ Ȭ#ÏÍÍÕÎÉÔÙȭ ÏÒ Ȭ$ÏÎÁÔÅÄȭ ÅÖÅÎÔÓ ÁÒÅ 

vital to us.  
 

These events are ones which are arranged, not by the Hospice but by Hospice supporters and friends throughout the 

community in schools, businesses, pubs, clubs and other social groups. 

 

So far in 2011, these events have raised a fantastic Ã103,000. This is an absolutely tremendous result and truly 

highlights the kindness of the people of Hartlepool and east Durham. 

 

These sort of events are so diverse and can range from sponsored activities of any kind (such as walking, cycling, 

swimming, running, moustache growing, head shaving, skydiving or bungee jumping to name a few...)  to club nights, 

coffee mornings, dance classes and just about everything else in between.  

 

It really goes to show that just about anybody with a passion or hobby can use this to help a charity and we are forever 

grateful to those who have chosen our Hospice. 

 

 

A few examples of the varied donated events we have seen so far in 2011  

12 year old Ben Harrison, who has been swimming since the age of 

four, decided that he wanted to help the Hospice and arranged his 

own sponsored swim across Loch Lomond in Scotland (1.7 miles in 

45 minutes!) and raised Ã1,101. Ben really enjoyed the challenge 

and said that he felt óover the moonô with what he had achieved. 

&ÒÁÎÃÉÓ -Ã!ÌÌÉÓÔÅÒȟ $ÉÒÅÃÔÏÒ ÏÆ &ÕÎÄÒÁÉÓÉÎÇ ÓÁÉÄȟ ȰFor me, it is a real privilege to be associated with 

such wonderful and kind people who do so much to help their local community. It is always a pleasure 

to meet and spend time with our supporters and when I see the great work that they do it is very 

ÈÕÍÂÌÉÎÇȢ  !Ó Á ÒÅÐÒÅÓÅÎÔÁÔÉÖÅ ÏÆ ÔÈÅ (ÏÓÐÉÃÅȟ ) ÃÁÎȭÔ ÔÈÁÎË ÔÈÅÍ ÅÎÏÕÇÈ ÆÏÒ ×ÈÁÔ ÔÈÅÙ ÇÉÖÅȢȱ 

Day Hospice patient Henry 

Downing, asked other patients to 

sponsor him to keep quiet for a 

full day and raised Ã76.60. He 

wore a sign round his neck 

asking people not to talk to him, 

but to make a pledge on his 

sponsor form! 

Following the death of Billy Wes tôs mother, Edna, the Hartlepool 

born Freddy Mercury tribute act staged an 

event to raise money for the Hospice, in tribute 

to her. He put on a show at Ye Olde Durhams 

Club, which immediately sold out. A second 

night was added, which also brought a packed 

audience and over these nights, Billy raised 

Ã2,000 for our services and gave us a double 

helping of spectacular entertainment. 



 

 

Professional Partnerships 

Primary Care Trusts often receive poor publicity as they have to respond to negative 

health care events in the media. They rarely gain recognition for the positive impact they 

have on the community. However their remit is great and the demand is even greater. 

You will have read about the reduction in funding from the government and the impact this has had on Hospice 

services over the last three years. 

What you wonôt have read about 

are the behind the scenes 

discussions and meetings that 

focus on what are the priority 

needs for our community in 

relation to end of life services. 

Like all of us, in our personal lives we face constant challenges in relation to the demands on our finances. At this 

time of year it is particularly pertinent as we try to balance the desire to give our children, 

family and friends everything they would want for Christmas rather than focusing on not 

overstretching ourselves and giving them what they really need within the budget we 

have. 

The partnership that the Hospice has with the PCT enables us 

to have honest discussions about how, together with other 

providers such as community services, we deliver what is 

required most to as many people as possible. Working 

together this way helps us to create a network of activities that 

build a pathway of support that helps patients and their 

families at different stages rather than one period of their illness. 

 

Our local Primary Care Trust 

Tracy Woodall, Chief 

Executive of the 

Hospice said, ñI believe 

that  wi thout  the 

commitment of the PCT 

to work with us the 

Hospice would not be 

able to deliver as much 

as it does in such a 

unique way.ò 

As we prepare to say goodbye to PCTs over the 

next two years, when GP Commissioning is 

phased in, it is important to recognise the impact 

PCTôs have had on the health economy and to 

say thank you for the support and partnership 

they have provided to the Hospice. 

Hospice Christmas Raffle 

Tracy Woodall 

What would you do with £2,000, would you like a surprise on Christmas Eve, why not take 
ÐÁÒÔ ÉÎ ÔÈÅ (ÏÓÐÉÃÅȭÓ #ÈÒÉÓÔÍÁÓ 2ÁÆÆÌÅȩ 
 

There will be three prizes and the winning tickets will be drawn on 24th December. 
 

1st Prize - Ã2,000 
2nd Prize - Ã500 
3rd Prize - Ã250 

 
All you have to do to take part is contact the Hospice on 01429 855555 or call into the Hospice at Alice 
House, Wells Avenue, Hartlepool and purchase your tickets at Ã1.00 each. 
 
Good Luck 

 
 
 

Chief Executive 



 

 

Questionnaire 
To keep in touch with our many friends and supporters, we need to learn about which methods of 

communication are the most effective for us. It would be really helpful if you would take the time to complete this 

questionnaire to help us with this. 

 
 

Please tick the appropriate box and add any comments on our methods of communication: 

 
 

What would be your preferred method of finding out about Hospice news?  

(Please indicate your top 3 preferences, by inserting the numbers 1-3 in the relevant boxes) 

 
 

Please add any other comments or suggestions with regard to how we communicate with our supporters: 

 

Thank you for taking the time to complete this form.  

Name   

Address 1    

Address 2  Postcode   

Tel number  Date of Birth    DD/MM/YY 

Email address   

  Yes No Comments / feedback 

Do you regularly communicate by text messaging?       

Do you regularly use email?       

Do you use Facebook?       

Do you follow Hartlepool and District Hospice on Facebook?       

Do you use Twitter?       

Do you follow Hartlepool and District Hospice on Twitter?       

Have you ever visited our website? (www.hartlepoolhospice.co.uk)       

Do you read our online edition of our 4U Magazine?       

Letter   Hartlepool Mail   

Email   4U Magazine   

Text message   Hospice Website   

Facebook   Twitter   

Other method (please specify) 

 

 

 Other website (please specify) 

 

 

 

 

 

 

 

 

 

Please print this page and return to:   

Hartlepool & District Hospice, Alice House, Wells Avenue, Hartlepool, TS24 9DA 

http://www.hartlepoolhospice.co.uk


 

 

Events Diary 

Share a Card  

 
Are you ósnowed underô with Christmas 
cards from your friends and colleagues 
each Christmas? 
 
Local people are being invited to choose 
another way to show they care by taking 
part in Hartlepool & District Hospiceôs 
Share a Card Appeal. 
 
The óShare a Cardô has been designed by 
local schoolchildren and will be provided 
free for display in your workplace.  
Friends and colleagues will then be 
invited to add their seasons greeting and 
make a donation in the box provided.    
 
At an expensive and busy time of the 
year, why spend money and time buying 
and writing cards to give to people who sit 
next to you, behind you and across the 
corridor from you, when you can Share a 
Card and support a vital local charity at 
the same time?  
 

A Christmas card only lasts a few 

weeks, but your donations 

through ôShare a Cardõ will leave 

a legacy for a long time to come.  

Boxing Day Dip  

Join our award winning, record breaking Boxing Day Dip Team this year as 
we take the plunge yet again. 
 
Organised by The Hartlepool Lions, this year is the 40th Dip and takes place 
on 26 December at 11.30am from Seaton Carew Social Club and 
registration is open from 10pm.  In the last 10 years a staggering Ã28,000 
has been raised in sponsorship money for your Hospice through this event. 
 
Each year over 400 people enter the bracing North Sea with many dressing 
up in fancy dress costumes ranging from Santas to Batman and Robin.  It 
really is a marvellous sight. 
 
Events and Community Facilitator, Janice Forbes led the Hospice Team last 
year.  She said, ñThe atmosphere is fantastic; even though the land 
temperature last year was a frosty -4oC, the sea temperature was quite 
tropical at +2oC.  What better way to blow away the Christmas cobwebs and 
raise vital funds for your local Hospice?ò 

Light up a Life  

Saturday 10th December 2011 
 
Why not join Hartlepool & District Hospice in their special celebration for lost 
loved ones this Christmas? 
 
óLight up a Lifeô invites people to celebrate the lives of lost loved ones by 
dedicating a light in their memory on the Hospiceôs special Light up a Life 
Christmas Tree in return for a small donation. 
 
Everyone who dedicates a light receives a celebratory pin badge and 
personalised card and the names of their loved ones are inscribed in the Light 
up a Life Book of Remembrance which will be placed in the Chapel at the 
Hospice in Wells Avenue, Hartlepool and also on display at the Light up a Life 
event. 
 
The Light up a Life campaign comes to a close on Saturday 10th December 
with a memorial service at 6pm outside Hartlepool Maritime Experience when 
the tree will be illuminated.  The service lasts around half an hour and will 
include carol singing from the Manor College of Technology Senior Choir, a 
performance by young singer Elena Larkin, as well as readings and of course, 
the ceremonial lighting of the Christmas Tree, followed by a momentôs silence 
to reflect on the lives of loved ones in our thoughts. 
 
Following the service, people are also invited to browse through the Light up a 
Life Book of Remembrance inside the Maritime Experience.  

Trees of Remembrance  

20th November ï 24th December 
 
20th November 2011 sees the return of the Hospiceôs annual Trees of 
Remembrance stall in Middleton Grange Shopping Centre in Hartlepool.  
Situated at the bottom of the lift opposite the ósoon to be openedô British 
Home Stores, volunteers will be manning the stall from 9am to 5pm every 
day. 
 
The Trees of Remembrance presents an opportunity for local people to pay 
tribute to a lost loved one by writing a message, attaching it to their chosen 
bauble and placing it on one of the trees.   
 
Without the support of our lovely volunteers we would be unable to run the 
Trees of Remembrance; they give up their precious time to man the stall 
every year.  Hospice volunteer Eileen Gardner said, ñI love the Trees of 
Remembrance because I have met so many people, listened to their 
problems, cried with them and comforted them whilst manning the trees.  I 
think the Hospice is a wonderful cause and the trees support this....ò 


