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to our Friends and Supporters

As we move into 2012 here is our review of 2011

11,141 donors
helped us to
provide over 7,600
patient care
sessions in 2011!
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Dear Friend and Supporter of the Hospice

Welcome

May | take this opportunity to wish each and every one of you a
very Merry Christmas and a happy and prosperous New Year.

It seems to me that someone stole a few months and | can hardly
believe that this is the third Christmas edition of the 4You
Magazine that | have been privileged to welcome you to.

For many of our patients and their families Christmas is a
milestone, something to hold on to when the future is so uncertain
and time is so precious. Our role at the Hospice is to ensure that
every minute of that time is spent being supported by our staff to
enable patients and families alike to live those precious moments
to the full, together with love, dignity and compassion.

We accept our place within this community with great humility and
we all feel privileged to serve you in your time of need. We also
believe that the community feel this too as, despite the constant
economic struggle, our community continue to rally to support us
to ensure that this unique and unmatchable service is there when
they need it.

Many of you will have read about the constant struggle the
Hospice has to raise enough funds to ensure we can deliver these
high quality services. What you will not have read about is the
determination of all the staff here to ensure we are as cost
effective and as efficient as we can be and that every penny of
your hard earned donations are spent in the best way possible for
patients.

| would like to take a moment to share with you how many lives
we have touched in the last year. Since last Christmas we have
provided:

3,102 days of care in our Inpatient Unit
1,665 Day Hospice sessions
533 Complementary Therapy sessions

573 Lymphoedema Clinic appointments

QUOUQUQUO

1,800 Bereavement Support sessions

Every donation we receive, be it a book of raffle tickets,
thousands of pounds raised in a personal challenge or a bag of
clothes to sell in our shops, has enabled us to provide these
services for you and your loved ones.

Please continue to support us again next year so we can always
be here for you.

From everyone here THANK YOU

Tracy Wooda

Chief Executive

The Year 2011

Each year seems to get more challenging
and this year has been no exception. Whilst
we have had to be clear about what we can
afford to deliver, we have also been clear
that we will deliver as much as possible to as
many as possible and we will always
challenge our expectations around our
services.

Many of you may have heard that we have
had to reduce some of our services such as
Family Therapy and Complementary
Therapies, but these are areas which we are
adamant we will grow again in the near
future. Indeed we have already started to do
so. Our focus is to increase the amount of
volunteers we use in all aspects of patient
services, especially professionals who are
looking to continue to practice and keep their
skills updated but do not want the constraints
of being employed. If you are one of these
professionals come and have a chat with us.

I am sure you are all feeling the impact of the
recession in some way, either through work
or the impact on personal finances. The
Hospice is no different as it relies heavily on
the community to support us. But the
recession, whilst creating pressures, also
offers opportunities. These opportunities are
making the future of the Hospice really
exciting. Where one door closes, another
one opens. Currently many opportunities for
working in partnership are becoming very
evident and we will capture every opportunity
to work in partnership with others to progress
our services and benefit our patients.



In a Word!

& Help the
Hogpmes One Word Challenge

In October this year Hospices across the UK asked people what hospice care meant to them, in one
word. Here are some of the words!

Mayors of Two Towns

Hartlepool & District Hospice are lucky to have the support of the Mayors of two towns
within the communities we serve.  This support ranges from them hosting charitable
events to supporting our own fundraising events.

Mayor of Hartlepool - Stuart Drummond

il have supported the Hospice since b
have a responsibility to the people of Hartlepool for the Hospice who provide an

excellent service. Working together we have ensured that the services provided to

local people are second to none. | hope that the Hospice continues to grow and

devel op and will al ways provide vital v O
Stuart Drummond starting the

Hospice Santa Fun Run

Mayor of Peterlee - John Hardy

ifRecently | |l ost a good friend which was
He spent time in Hartlepool & District Hospice and the level of care he received
and the support provided to his family was amazing i this helped everyone

HEg b

w
through a very difficult period. As a result of seeing the quality of services -
provided to local people from a local organisation, | have chosen the Hospice as ,
John Hardy pictured with Rebecca ~  one of my charities durlng my term as Mayor. | hope they will continue to provide 3'
*T AOiT 1 EOIT 1T OEA (IODEA AO OE -AUIOo(? N
exce i o |l ocal people for a

Annual Charity Ball



Partnership Working

National Citizen Service

Tracy Woodall, Chief Executive of
Hartlepool & District Hospice, said that
6National Citizen Servicebd. having young people around the
Hospice was great for everyone, staff,
The fANational Citizen Syearoliscion differerit n fatients yng teir fpamikes. 1 ¢
backgrounds around the country to become community volunteers and joinin  O4EA . AOET 1T Al #EaDE L
outdoor pursuits. The scheme was announced earlier this year by Francis = excellent way of helping young people
Maude, the Cabinet Office Minister, develop grgyandaceeptresponsibility.g
create a fABig Societyo of volunteers.4EA O$i11U "EOAOG8A
chose for themselves, took their

Two groups of volunteers selected Hartlepool & District Hospice as the focus respon3|b|I|t|_es very seriously and were
very professional. Our gardens now look

for their volunteering activities. One group of young women named . . - ;
i ) . fantastic and will be enjoyed b){ patients
themselves o6the Dollybirdsd and cut  ndiifliesd’ @s s, pl ante
weeding and generally supported George the volunteer gardener; working in
the Hospice gardens for a week.

Hartlepool was one of the 150 pilot areas selected across the UK to test the

The group leaders Gill and Sue were
excellent in arranging and
organising the activities.

The second group of young men and

women decorated one of the patient kitchen
areas, as well as decorating and helping to
furnish a waiting room for the families of
patients.

We wish them all well in

the future, they have even
agreed to come back as
volunteers to support our

work.

This is social action in
The young people were excellent and their practice.
behaviour, commitment and work were a

great help to the Hospice. 4EAIE UI O CEOI

Schools Supporting Us

We get fantastic support from schools in the area. This

year pupils have organised a variety of events such as fun days
and cake sal es. These events
towards patient care. It is great that young people are learning
about the Hospice and donating their valuable time to support us.
We hope that many will become life time friends of the Hospice.

These young people are a fine example to the community. It is
always a pleasure to go along to the schools and meet the
children and take part in assemblies and class activities. The
children are great at coming up with brand new and unique
fundraising ideas.
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Schools can also get involved in other ways. This year pupils
from St John Vianneyds RC Primary School have taken part
competition to design the Christmas card for our Share a Card Appeal. More than 100 pupils took part and there were some
fantastic designs, which made the job of choosing the winner very difficult. After much deliberation the lucky winner was
chosen by our Day Hospice patients. Congratulations go out to Daisy Mulcahy aged 9.

lepoolhos

If you would like to take part in our Share a Card appeal this year please contact Janice Forbes in our Fundraising Team on
01429 855536.
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Working Together L

HOSPice ,

Your Hospice and Macmillan

Working as a Macmillan Nurse in the Easington area involves visiting patients who
have cancer, or other life threatening illnesses, in their own homes.

Patients are often referred to our service from the
mncm.tlA“ @ GP or District Nurse, or sometimes from the
CANCER SU pPORT Hospital Team. We visit the patients and carry out

an assessment to find out what the main concerns

are and give the patient and their family time to express their concerns and worries in the privacy of their

own home.

Sometimes managing things at home becomes very difficult because symptoms have become severe
and need to be sorted out in a timely way. If things cannot be managed at home, the Hospice is an
excellent place where patients can go to have a specialist clinical team focus on their symptoms and
through careful monitoring, find the right combination of treatment to meet their needs. Patients can then

return home feeling better able to cope and get on with their lives.

| often find | am met with resistance when | suggest the Hospice as people have the belief that is where
people go just at the end of their lives. | do my best to explain this is not the case and try to describe the
Hospice and what a fantastic place it is where they will feel welcome, cared for, relaxed and safe.

When patients come home again, they are always full of praise for the Hospice and their staff, saying time
and time again 6they couldndt do enough for me.

including the Doctors being on first name terms.

The Hospice also provides other services which can benefit people. The
Day Hospice is a great source of
easy to get out and socialise due to their illness. The Hospice also
provides counselling for people finding it difficult to cope emotionally and

for those who have been bereaved.

While it is my job to support people in their own homes as much as
possibl e, I al ways know the Hospic
well and as a team we really value the service they give, as do the

patients and families who experience it first-hand.

Karen Gill

Macmillan Nurse

' 21s 501|003 DY MMM
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Guild of Patrons

Local companies and people
| supporting your Hospice

The Guild is

Hospice and the local community.

support your local community.

Members of the Guild of Patrons:

The Guild of Patrons is a vital group that support your Hospice and help us to ensure that we can
raise enough money to pay for our services, so that they remain free to patients and their families.

comprised
goes directly towards the cost of providing our services.
challenging economic climate these companies have continued to provide their support for the

Hartlepool College of FE

Dean Group Deepdale Solutions
F Peart & Co

Heerema J&B Recycling
TATA Steel TMD Friction

of companies that pl e

Even in the current difficult and »

Rong

Patients, their families and staff would all like to say a huge thank you to the Guild of Patrons for helping your Hospice

Ed Murray & Son
Hartlepool Mail
Mowden Park
Wynyard Park

EDF Energy
Haven Home Care
Radio Hartlepool

How have they helped?

players attending the Hospice to visit
patients where possmle supporting

Hospiee events aye _possibility of
football strip in the

hawn‘g a Pools
spice colours is being

YA S -
Russ Green, Chief of
Hartl epool ed,
League clubs, hospic ate at the
heart of their local ities. This
season, Hartlepool United, staff, players

and fans will help the Hospice continue
to provide specialist phﬂjative care for
adults with life-limiting and terminal
illnesses in our local community.

lhospice.co.uk

Last season, Football League crowds
topped 16 million; statistically half of
those attending games will know
someone who has been cared for by a
hospice. o

0

o)

o
o

Phil has also chosen to make your Hospice the beneficiary of the annual

Hartl epool Wine & Beer Company Gol f

Phil Gallagher, owner of
The Hospice is delighted to announce a ;
corporate partnership with Hartlepool GRS EESr  liD
United Football Club As part of a  Company , along with John
national arrangement between the Devenport, Dwane Douglas,
Football Association and: Help the Craig Howlett and Alan Bell made
Hospices, oPgplso g ”uS a tgroup OTHC)/C?IS?S togetherr1
agreed to work together; both are local
organisations  supported 'by local With Philds brother Robbie who drove
people. The partnership will involvethe trek from Cumbria to raise a whoppin¢

18 walkers, 2 cyclists and 1 runner from TATA Steel completed the route

of the 17 mile Osmotherley Phoenix event on 16" July 2011 raising over
A1,600 your Gill Ridd
sparrfed on byfthe Wofkedoné by thé Hospice, it was a fantastic effort. | would

like to thank everyone who supported the event with their sponsorship i it

for Hospi ce.

was a real team effaartil A

In addition, staff from TATA Steel

were the winner
Charity Golf Tournament.
Congratulations to John Bradley,
Graeme Southern, Nick

Appleyard and John Rutherford.

As well as being a member of the
Gui |l d

TATA wer e

of Patrons, sponsor

D
-5




Local companies and people

& Dutnq

supporting your Hospice %

Evolution Challenge .
The Evol uti on Chall enge is to tur A
North East accountancy firm Evolution LLP, into as much cash as '

you can during 3 months. Three charities benefit from this event,

with your Hospice being one. The teams can use any means as
long as it is legal and ethical! This year there were two teams of
Hospice staff, a team from Specsavers and an amazing 16 teams
from East Durham Coll ege. Your
the challenge. Tracy Woodall, Chief Executive at Hartlepool &
District Hospice, said AThis is

great team spirit and a sense of competition between all the teams

taking part. o

Deepdale Solutions

As one of our Guild of Patrons, Deepdale Yuill Homes

Solutions continua"y Support your Yuill Homes I’egulal’ly take pal’t in the
Hospicebs Charity G

Hospice. Earlier this year we were given

well as supporting us with advertising
features and being sponsors of the

Hospice vans.

Yuill Homes, for the fourth year in
succession, donated the proceeds of

their annual staff ball to the Hospice.

RK Developments
. i Hospice Charity Golf
RK Developments, captained by Rob Hoskins and team

members Martin Jones, Mike Fenwick and Ben Renfrew, Tournament

were the runner s up at tlhhe HWarshlieryel cifar DSt
Tournament this year. annual golf outing is now in its twelfth

year. This tournament is one of the

Rob is a valued friend of the Hospice and we are delighted ) . :
most enjoyable days in the golfing
to announce that he will be working with us to make our
calendar. Loyally supported by local

annual golf event even bigger and better next year.

golfers and local companies the golf
tournament is fun, competitive and
this year took place in beautiful

Castle Eden Gol f Club

1' , 1 l)‘) J RNAMENT for your Hospice.
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@ Patient Story

H

Terry Smith has always been a supporter of the Hospice; providing donations from
OEA OAIT A T &£ EEO DPAET OET CcO8 4A00UB80 xEZZEAY
brain tumour earlier this year.

Following the diagnosis of a brain tumour and as the disease began to progress, Eileen started to need
the support of others. Through the support of her Macmillan Nurse and to ensure that she and her
family received the specialist care they needed, which could only be provided by the Hospice, she was

referred to the Hospiceds I npatient Unit.
“The staff were so Eileenbs admission to the Inpatie
compassionate and the comfortable and that all of her care needs were met. This enabled
way they accommodated . . o . .
Eileen, me and our whole Eileen and her family to spend quality time together whilst being
family was fantastic. The reassured that professionals were on hand should they require
staff just couldn't do enough support at any time
for us. '
Terry said, AEIi |l een was a beautif
her best. The Hospice Team cared for her so well that she looked beautiful even when she was very
poorly; putting on her makeup and nail varnish an

Eileen died peacefully in the Hospice and with dignity, something that Terry believes could not have
happened without the input of the Hospiceds sped
woul dnodt have wanted Eileen to spend her | ast fe

and said, fAThank goodness the HOSp“quifeeﬁhagb%erngar'eab

for elsewhere we would

Terry said his life is simply not the same without Eileen but the memories N0t have experienced the
. . . . excellent care that we as a
he has are all happy ones. In the end Eileen died with dignity, in a very family received, nor would we
peaceful and safe environment, surrounded by professionals who are have been given that precious

passionate about the care they deliver to both patients and their families, ~ ime to spend together.

o Terry continues to support the Hospice and can see, now more than
3_ ever, why the Hospice needs the community and its supporters.
(o) ‘ The care Eileen and
Y others who benefit from )
Q OEA (1 OPEAAG OT h@AoUBeARD ceOs 2012 <calendar featu
‘%. vyo‘ulg\ not be possible without ~  Jandmarks produced and hand picked by Terry and Eileen earlier this
OE I T AAI Al 11 Ol EOU, Al A EQQO . .
6 supporters all of whom make yeal : these arg avaﬂé‘ole from Hospice Shops and direct from the
e it possible. ,, Hospice Reception.
(o)
8 Terryo6sdaGrgahntder Amel i a raised al mo:
Q) memory of her Grandmother simply by getting friends and family to sponsor her to run around the block
:E at home!
G
e Terry said, AfBeing able to support the Hospice ha
by them while | continue to cope with the grief o
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Legacies

Hospic‘3

It's a common myth that only the rich and famous leave
money to charities when they die. This could not be any
further from the truth ...

Every year we must raise A2.3 million and more,
without the gifts left in Wills by people like you , many of the services the Hospice delivers would not
exist.

There are a number of ways you Inheritance Tax legislation also
c;a_rl leave a gift in your Will. The means that if you do not
main 2 ways are to leave either a prepare properly, a substantial

= 5 .
¢ ,Qé,y amoqn&gf money asglarge part of what you leave behind
- L efas

|

>

Will, you have no control over
what happens and the Court

leave a percentage of your

estate once all your family, _ i
will decide how your property

and possessions are
distributed.

friends and loved ones have

been taken care of.

In 2010 the Hospice received a significant number of legacies, totalling A 292 ” Iibr‘ﬂqeﬁ-lospice

to raise this same amount of money we would have to hold 6 Midnight Walks per year or an extra 300
Charity Nights!

This money will/can provide:

1. 3,600 individual Bereavement Counselling and Support sessions; enough to help bereaved
families for two years.

2. Fund the specialist clinical staff required to

To help raise awareness of the importance of
making a Will, the Hospice has an annual Make
a Will Month campaign. This is made up of a
number of solicitors who write a new Will or
make an amendment to an existing Will
(otherwise known as a Codicil) and donate their
fee to the Hospice. This campaign runs for a
whole month so there are many opportunities to
get an appointment with one of the solicitors
involved.

The next campaign 6 Wher e t he
t her ed s wall beNia May 2012.
anyone you know would like
about legacies, how to

services then ple

‘331dsoy|ooda| DY AmMm

(a)
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% Lymphoedema

HosP

For the past ten years the Hospice has provided a Specialist
Lymphoedema Clinic.

Lymphoedema, also known as lymphatic obstruction, is a
condition where a person has a compromised lymphatic
system which retains localised fluid causing tissue swelling.
This condition can result in an individual feeling extremely
fatigued, with swollen and heavy limbs or localised fluid
accumulating in other areas of the body.

Previously the Lymphoedema Clinic has only offered a
service to patients whose condition is secondary to disease,
for example cancer. The PCT have recognised that the Hospice delivers excellence in this service and
therefore they have given us the opportunity to extend this service and provide care to patients who have
Lymphoedema as a primary condition. This is an exciting opportunity for the Hospice and the community
of Hartlepool and the surrounding areas. Not only can the Hospice continue to provide an excellent
service to its current clients but it can open up that service to others that require intense treatment and

advice to help support and manage their

AWGSE COMPRESIEN SO condition.

;€ T
.NL"’J“

?
coms OFF De Tty _./

M § The Hospice also offers a Lymphoedema
é(‘} ,A,) support group. This gives those individuals that
=z _7 are affected by the condition the chance to meet
/'/ S (‘ others in a similar situation. It gives them a
chance to seek support and advice on methods
of self management which empower the
individual to take control of their condition.

A Patientds Story

A | ady, has been coming to the Lymphoedema Clinic sinc
diagnosed with Lymphoedema to both my arms after treatment for breast cancer in 2004.

Il dondét know how | would have coped over the years wit!|
the Lymphoedema service at the Hospice. | have learnt all about my condition and how to manage it.

| joined the Lymphoedema Support Group which is held every other month in the Hospice. My husband attends
with me and we have made many friends over the years. We have various guest speakers which is always
interesting but the support we give each other is great.

Through the Lymphoedema service | have accessed other services such as Occupational Therapy,
Compl ementary Therapy and Bowen Therapy. I know if | hi

&I O 11T OA ET &£ Oi AOGETI T AAT OO OEA
service please contact the Hospice on: 01429 855555



Look at what we do!

We have been awarded 5 stars for excellent
standards of hygiene every year since the Tees
Valley Food Hygiene Award was first started by
Health;
awarded the Golden Apple Award for healthy

Environmental we have also been

eating.

At the Hospice we are fully compliant
with dignity and nutrition standards,
with the staff showing kindness and

compassion.

We have a Nutrition Group made up
of staff from all different departments
and some of the aims and objectives
are to improve patient nutrition, raise the

profile of food and nutrition issues

Nutritien
Greup
oy

L A

One of our patients, unable to take food

across all
departments,
with focus on
patient

experience

and choice.

by mouth, mentioned to the cook that she
was very down hearted and wished she
could still have the pleasure of tasting the
food. Our cook arranged for her to have
a small plate of food delivered each meal
time and was given the chance to taste
food even though she was unable to

swallow.

We operate Protected Meal Times when all activities on the

Inpatient Unit stop and no professionals are allowed access to
patients. Patients prefer to eat their meals without interruptions,
creating a more relaxed atmosphere and allowing them time to
socialise and digest their meals.

We use a Red Tray

System as a way of

enabling those who require
assistance to eat and drink
to be given the help they

need. Nurses, food service

staff and volunteers are

available to help serve the food and give assistance.

-a‘

Sue Hutchinson, one of our cooks, won a
|

Staff Commendation Award for her
outstanding caring na
t hat extra mileo for

wonderful staff meals.

Although we have a menu for patients at

each meal time this is a prompt as our aim
is to offer our patients individualised care.

On admission the caterer will complete a dietary assessment to

J|ood3|HBY Mmm

find out what the patient has or has not been eating prior to
admission, what they normally eat/portion size and if help is
required at meal times. We like to consult patients about menus

and their requirements and preferences.
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Hartlepool & District Hospice.

Hospice Shops

Our Charity shops sell your donations to fund the work of

This year it wildl cost
businesses are helping
local people to receive the care they need and

deserve.

Our retail shops are going through a very
challenging time at the moment as donations
have fallen due to the current economic climate.
Also, there are shops which have opened up
within Hartlepool offering money for clothing
which has had a major impact upon sales. We
therefore are appealing to the people of
Hartlepool and east Durham to donate
generously not only clothing, but also furniture
and recyclable products.

Donations we can accept

All donations need be clean, useable and of

sal eable quality. | f y 0

probably wonoét be abl e

quality of your items, the more money we can

raise from their sale. We are always looking for:

9 any old clothes or textiles that are no longer
useable can still raise money by being sold to
textile merchants

9 unwanted gifts

fchildrendés clothing, t

fmenés and womenédés cl ot

Y books and multimedia such as DVDs, CDs and
vinyl

i accessories,
handbags

non-pierced jewellery, belts,

i Bric-a-brac, crockery, glassware, bake ware,
household linen and ornaments

9 Furniture
Y Electrical items

over

raise A5,500 to allow

Donating

You can drop items off at any of our shops in your

area. Pl ease dondét | eave
when we are closed as they could be stolen or
ruined by the weather.

Please contact our Warehouse on 01429 234143 if

you:
9 would like to arrange a house collection

9 are a company that would like to donate end-of-
line, samples or surplus stock

9 have any particularly large items to donate that
you are unable to bring yourself.

g /f V?L’c.l (d ot

Donating stock to one of our shops? Ask the

team if you can Gift Aid it. Just fill out one simple
declaration form and your stock donations can help
Hartlepool and East Durham Hospice . Gift Aid
makes every A1l worth A1.
an item for, we can claim back 25p from the

government.

Did you know we can receive money by recycling the following items: Cans (soft drinks, beer, lager etc), Washing

Machines and Tumble Dryers, Microwaves, Old Tools, Lawn Mowers, Copper and Brass, Radiators, Stainless Steel

and Aluminium, Electrical Cables, Telephone Books, books/magazines/comics/catalogues and leaflets.

Please contact our warehouse 01429 234143 if you have any queries.

If you are interested in Volunteering in any of our retail outlets please contact Karen Witherley or Julie

Hildreth on 01429 855 544 and we will be happy to explain the shop volunteer role in more detail.

A2.3 million to mai
being met by the government. This means that each day generous fundraisers, individuals, groups and

nt
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Festive Recipes -

HosPi¢

Easy Cranberry Sauce

A quick and simple recipe for this
Christmas holiday favourite!
Serves 10

.
‘ Ingredients:
9 340g (12 oz) fresh cranberries

| — 9 1 cupsugar

9 1 cup orange juice

Method:
1. Over medium heat, dissolve the sugar in the juice in a saucepan.

2. Add the berries and cook for about ten minutes, or until they pop.
3. Immediately remove from heat and pour into a bowl, let it thicken as it cools.
4

Serve and enjoy!

Christmas Sugar Cookies

Traditional sugar biscuits made with
Christmas spices and molasses.
Makes 6 dozen

Ingredients:

9 1 1/2 cups margarine 9 4 teaspoons baking soda

2 cups sugar 9 2 teaspoons cinnamon

9 1/2 cup molasses i 1 teaspoon cloves

T 2eggs 9 1 teaspoon ginger

9 4 cups flour 1 1 teaspoon salt g

Method: §
In a pan, melt the margarine and let cool. =7

2. Mix in the sugar, molasses, and eggs and cream together. g.

3. Mix the dry ingredients together in a bowl, and add to the sugar mixture in the pan. .g

4. Blend, then let chill for at least four hours. 8

5. Use dough to create balls and roll in sugar. -3"'

6. Bake in oven heated to 190°C (375°F) for about 10 minutes per batch. .- g

Ch)

e
A(

If you have any of your own recipes you would like to share with us please email them to

op)

aemerson@hartlepoolhospice.co.uk or send them to My Recipes, Hartlepool & District Hospice,
Alice House, Wells Avenue, Hartlepool, TS24 9DA

A

An;
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{ How your money helps

~ As the Hospice needs to raise £2.3 million each year to
| AET OAET 1 60 OAOOEAAOh O#l1 11 O1
vital to us.

These events are ones which are arranged, not by the Hospice but by Hospice supporters and friends throughout the

community in schools, businesses, pubs, clubs and other social groups.

So far in 2011, these events have raised a fantastic |

highlights the kindness of the people of Hartlepool and east Durham.

These sort of events are so diverse and can range from sponsored activities of any kind (such as walking, cycling,
swimming, running, moustache growing, head shaving, skydiving or bungee jumping to nhame a few...) to club nights,

coffee mornings, dance classes and just about everything else in between.

It really goes to show that just about anybody with a passion or hobby can use this to help a charity and we are forever

grateful to those who have chosen our Hospice.

A few examples of the varied donated events we have seen so far in 2011

12 year old Ben Harrison, who has been swimming since the age of
four, decided that he wanted to help the Hospice and arranged his
own sponsored swim across Loch Lomond in Scotland (1.7 miles in
45 minutes!) and raised Al1,101. Ben
and said that he felt 6over the moon

Following the death of Billy Wes t6 snother, Edna, the Hartlepool
Day Hospice patient Henry )
born Freddy Mercury tribute act staged an

Downing, asked other patients to _ o
event to raise money for the Hospice, in tribute ¢

\

sponsor him to keep quiet for a to her. He put on a show at Ye Olde Durhams _
full day and rai ggdwhich fmhedifdl sold B€ A second TE M - Eﬁﬁ

wore a sign round his neck night was added, which also brought a packed *

o
=

asking people not to talk to him, audience and over these nights, Billy raised =

but to make a pledge on his A2,000 for our servic
helping of spectacular entertainment.

1ICe.Co

sponsor form!
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such wonderful and kind people who do so much to help their local community. It is always a pleasure

artlepoolhosp
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to meet and spend time with our supporters and when | see the great work that they do it is very
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Professional Partnerships

Our local Primary Care Trust

Primary Care Trusts often receive poor publicity as they have to respond to negative
health care events in the media. They rarely gain recognition for the positive impact they
have on the community. However their remit is great and the demand is even greater.

You will have read about the reduction in funding from the government and the impact this has had on Hospice
services over the last three years.
Wh a't you wonot have
are the behind the scenes
discussions and meetings that

focus on what are the priority

needs for our community in

relation to end of life services.

As we prepare to say goodbye to PCTs over the
next two years, when GP Commissioning is
phased in, it is important to recognise the impact

PCT6s have had on the
say thank you for the support and partnership
they have provided to the Hospice.

Like all of us, in our personal lives we face constant challenges in relation to the demands on our finances. At this
time of year it is particularly pertinent as we try to balance the desire to give our children,
family and friends everything they would want for Christmas rather than focusing on not
overstretching ourselves and giving them what they really need within the budget we
have.

Tracy Woodall, Chief
Executive of the
Hospice sai
that without the
commitment of the PCT

bel i ev

The partnership that the Hospice has with the PCT enables us
to have honest discussions about how, together with other
providers such as community services, we deliver what is
required most to as many people as possible. Working
together this way helps us to create a network of activities that
build a pathway of support that helps patients and their
families at different stages rather than one period of their illness.

to work with us the
Hospice would not be
able to deliver as much
as it does in such a
uni que way.

Hospice Christmas Raffle

What would you do with £2,000, would you like a surprise on Christmas Eve, why not take €
DAOO ET OEA (1 OPEAASO #EOEOOI AO 2AAEEI Ae g
There will be three prizes and the winning tickets will be drawn on 24th December. '3'
Q
1st Prize - A2,000 = ]
2nd Prize - A500 o
3rd Prize - A250 '8
All you have to do to take part is contact the Hospice on 01429 855555 or call into the Hospice at Alice 9.
House, Wells Avenue, Hartlepool and purchase your g
AVAr
Good Luck e)

Tracy Woodall

Chief Executive
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Questionnaire

c€

To keep in touch with our many friends and supporters, we need to learn about which methods of
communication are the most effective for us. It would be really helpful if you would take the time to complete this

questionnaire to help us with this.

Name

Address 1

Address 2 Postcode
Tel number Date of Birth
Email address

Please tick the appropriate box and add any comments on our methods of communication:

Yes | No | Comments / feedback

Do you regularly communicate by text messaging?

Do you regularly use email?

Do you use Facebook?

Do you follow Hartlepool and District Hospice on Facebook?

Do you use Twitter?

Do you follow Hartlepool and District Hospice on Twitter?

Have you ever visited our website? (www.hartlepoolhospice.co.uk)

Do you read our online edition of our 4U Magazine?

What would be your preferred method of finding out about Hospice news?
(Please indicate your top 3 preferences, by inserting the numbers 1-3 in the relevant boxes)

Letter Hartlepool Malil

Email 4U Magazine

Text message Hospice Website

Facebook Twitter

Other method (please specify) Other website (please specify)

Please add any other comments or suggestions with regard to how we communicate with our supporters:

Thank you for taking the time to complete this form.

Please print this page and return to:
Hartlepool & District Hospice, Alice House, Wells Avenue, Hartlepool, TS24 9DA



http://www.hartlepoolhospice.co.uk

Events Diary

Share a Card

Are you Osnowed
cards from your friends and colleagues
each Christmas?

Local people are being invited to choose
another way to show they care by taking

part in Hartl epool
Share a Card Appeal.
The 6Share a Cardbd

local schoolchildren and will be provided
free for display in your workplace.
Friends and colleagues will then be
invited to add their seasons greeting and
make a donation in the box provided.

At an expensive and busy time of the
year, why spend money and time buying
and writing cards to give to people who sit
next to you, behind you and across the

corridor from you, when you can Share a | * Join our, @ward winning, record breaking Boxing Day Dip Team this year as
Card and support a vital local charity at[ -

the same time?

A Christmas card only lasts a few

K but donati registration is open from 10pm. I n
WEeKSs, u yf)ur onations has been raised in sponsorship money for your Hospice through this event.
through 6Share a Cardé wil/l I eave

a legacy for a long time to come.
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Trees of Remembrance
20" November i 24" December

with Chri st mas
20t h November 2011 sees t return
Remembrance stall in Middleton Grange Shopping Centre/in Hartlepool.
Situated at the bottom of the | i ft
Home Stores, volunteers will be manning the stall from 9am to 5pm every
day.
& District Hospiceods

The Trees of Remembrance presents an opportunity for local people to pay
tribute to a lost loved one by writing a message, attaching it to their chosen
h &éaibletardelacing ieos ong of theltredsy

Without the support of our lovely volunteers we would be unable to run the
Trees of Remembrance; they give up their precious time to man the stall
everyyearr, Hospice volunteer Eil een Gard
Remembrance because | have met so many people, listened to their
p{f&iﬁms, cried with them and comforted them whilst manning the trees. |

ti\nk the Hospice is a wonderful cau

)

y Dip

D

Boxing

lunge yet again.

€]
Organisgsy The Hartlepool Lions, this year is the 40" Dip and takes place
on 26 December at 11.30am from Seaton Carew Social Club and

|ooda|HpY MM

Each year over 400 people enter the bracing North Sea with many dressing
up in fancy dress costumes ranging from Santas to Batman and Robin. It
really is a marvellous sight.
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Events and Community Facilitator, Janice Forbes led the Hospice Team last
year . She sai d, AThe at mosphere i's
temperature last year was a frosty -4°C, the sea temperature was quite
tropical at +2°C. What better way to blow away the Christmas cobwebs and
raise vital funds for your | ocal Hos pi c ey~
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